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ANSWER KEY(UNOFFICIA  L)  

PART 1(1 TO 9) .EACH CARRIES   ONE   SCORE
1.Mismanagement
2.Co-Op Societies
3.Dooradharshan
4.Giving charity to educational institutions,helping affected people in natural calamity etc.
5.Debenture : Borrowed fund/Capital
6.WASME(World Association for Small & Medium Enterprise)
7.Platform ticket,Soft drinks, etc
8.Letter of Credit
9.Ploughing back of profit

PART II(10 TO 16).EACH CARRIES   TWO   SCORES

10.Arrangement where one party (the franchiser) grants another party (the franchisee) the right to 
use its trademark or trade-name as well as certain business systems and processes, to produce and 
market a good or service according to certain specifications. Franchising is somewhat similar to 
licensing with the difference that it is connected with provision of services. Eg.Mc Donald, KFC...

11.Cheap jacks: They do business in rented shops or sheds, shifting from once locality to
another. Their shops are never permanent.

12.Global Depository Receipt (GDR) is a negotiable instrument used by companies to raise funds to
fund its operations as a single instrument. A depository bank is responsible for issuing the receipts 
representing the affixed number of shares in a foreign enterprise.
The American Depository Receipt (ADR) is a negotiable certificate, which is issued by a United 
States bank representing units of ownership (shares) of a foreign country, which is trading in the 
United States stock exchange market.

13.No. It is against business ethics .Or. Ensuring equal pay or avoiding discrimination among the 
employees is a responsibility of business towards employees.   

14.Cash on Delivery, Cheque, Net banking,credit card/debit card, digital cash

15.Services is an activity or process,In services production and consumption are simultaneous,
 Services are intangible in nature,Services cannot be kept in stock

16.Ploughing back of profits' is an important source of internal or self financing by a company. It 
refers to the process of retaining a part of the company's net profits for the purpose of reinvesting in 
the business itself. In other words, the savings generated internally by a company in the form of 
'retained earnings' are ploughed back into the company for diversification of its business
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PART III(17TO 21).EACH CARRIES   THREE   SCORE

17.Business risk means chance of incurring losses or less profit than expected. It is found
in every business. Risk arises due to uncertainty about the future events
A businessman willingly undertakes the risk involved in the business activities because for bearing
the risk, businessman gets the reward of earning profit.Risk is the price paid for getting profit. 
The higher the risk, the more is the profit.
                                                                       
18.It is wholly owned by the government.It has a separate entity for legal purposes,It is free from 
political, parliament and departmental interferenceIt is usually independently financed etc

19.a)No nation is self sufficient,b)Diversity & unequal distribution of natural resource
     c)labour productivity and production costs differ among nations due to various socio-economic, 
geographical and political reasons etc

20.DIC provide all the services and support facilities to the entrepreneurs for setting up small and
village industries. DICs are trying to bring change in the attitude of the rural entrepreneurs and all
other connected with economic development in the rural areas.

21.Public warehouse: - owned by some agencies and provide space against the payment
of some fees. It also known as duty-paid warehouses.
Bonded warehouses: - These warehouses are used to keep the imported goods before
the payment of import duties. They are owned by dock authorities or by the private
parties. They are under the supervision and control of customs authorities.

PART IV (22 TO 25).EACH CARRIES   FOUR   SCORE

22.a)HUF:A Joint Hindu Family Business refers to business which is owned by the members of a
Joint Hindu Family. It comes into existence by the operation of Hindu Law.

   b)Partnership deed:Partnership is the result of mutual agreement. The agreement may be
oral or written. It is desirable to have a written agreement. Such written agreement is called a
Partnership Deed. 

23.Promoter: Promoter is a person who takes initiative to form a new company. He takes all
preliminary work for starting a new company. A promoter can be a person, a firm, an
association or even a company.
Functions of Promoters:
a)Identification of business opportunity: It is the promoter who conceives the idea of
setting up a business.
b)Feasibility studies: Promoters undertakes detailed investigation of the profitability
and future prospects of the growth of the proposed activity.
c)Preparing preliminary documents: The promoter will have to prepare the necessary
documents which are compulsory for the registration of a company, such as
Memorandum of Association, Articles of Association etc
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25. a)Shortage of fund: ne of the severe problems faced by SSIs is that of non-availability of
adequate finance to carry out its operations.
 b)Raw materials: Availability and procurement of raw material is another major
problem faced by the SSIs.
c)Marketing: In most of the cases, marketing is a weaker area of small organisations;
therefore exploitation of middlemen is very more
d)Technology: Most of the SSIs use outdated technology, resulting in low productivity
and uneconomical production.
e)Quality: Many small businesses do not follow the desired standards of quality due to
shortage of finance and resources.
f)Managerial skills: SSIs are generally promoted and operated by single person, who
may not possess all the managerial skills required to run the business.   (4 points)

26.MATCH THE FOLLOWING
    a) B2B
    b) B2C
    c)  B2E
    d) B2G

PART V( 27 TO 30) .EACH CARRIES   FIVE   SCORE

27.a)Ensure Survival of business: A business cannot have existence for long without making
profit.
b)Goodwill : It build up the reputation of business.
c)Growth and development of business:It is a source of income for the growth and development 
of business.
d)Compensation for Owners and Employees:Running a profitable company creates the ideal 
situation for a business owner
e)Impact on Stock Price:Investors pay close attention to the profitability trends of  companies.

28.(i) Huge Capital Resources These enterprises are characterised because of the possession of 
huge financial resources and they can tap funds from various sources.
(ii) Foreign Collaboration Global enterprises usually enter into agreements with Indian companies 
pertaining to the sale of technology, production of goods, use of brand name, etc. Existence of such 
collaborations help in the identification of such enterprises.
(iii) Centralised Control They have their headquarters in their home country and exercise complete



control overall branches and subsidiaries. The local management of branches and their functioning 
operate within the policy framework given by parent companies.
(iv) Expansion of Market Territory Their operations and activities extend beyond the physical
boundaries of their own countries. Their international image also builds up and their market 
territory expands enabling them to become international brands.
v)Advanced technology: These companies used most modern technologies for their
production.
vi)Marketing strategies: They use aggressive marketing strategies in order to increase
their sales in a short period.

29.MEMORANDUM OF ASSOCIATION
    a)Name clause
    b)Registered office clause
    c)Object clause
    d)Liability clause:
   e)Capital clause                                                     
   f)Subscription clause

30.1)Responsibility towards Consumers: It includes-
a. Production and distribution of quality goods at reasonable price.
b. avoid unfair trade practices.
c. educating the consumer on product uses and its features
2)Responsibility towards Government: It includes-
a. to pay tax promptly and regularly
b. to co-operate with government in solving national problems such as poverty
3)Responsibility towards Supplires
 a)Prompt payment
4)Responsibility towards General public:
a. providing economic stability
b. protecting public interests
c. protecting the environment
d. providing employment to the local people
e. ensuring non-discrimination on the basis of sex, religion etc....
5)Responsibility towards Owner: It includes-
a. to ensure safety of investment
b. to provide fair and regular dividend/ profit.
c. to provide correct and regular information about financial position.
d. make efforts to increase the value of share etc.....      (Any one point only for each)

PART VI(31 TO 33).EACH CARRIES   EIGHT     SCORE
31.a)Partnership
     b) Merits of Partnership(4 points):
          i)Ease of formation and closure: A partnership firm can be formed easily by putting an
agreement between proposed partners.
         ii)Sharing of risk: The risks involved in running a partnership firm are shared by all the
partners
        iii)Better management and decision making: The partners can manage different
functions according to their areas of expertise.
        iv)More capital; In this capital is contributed by a number of members.
        Demerits of Partnership(3 points):
       i)Unlimited liability: Partners are liable to repay debts even from their personal
resources in case the business assets are not sufficient to meet its debts.



      ii)Possibility of conflicts: Difference in opinion on some issues may lead to disputes
between partners.
      iii)Lack of continuity: Partnership comes into and end with the death, retirement,
insolvency or lunacy of any partner.
      iv)Lack of public confidence: A firm is not legally required to publish its financial reports
to public; as a result, the confidence of the public in partnership firm is generally low
32.Super Market(Super Bazaar): It is a large scale retail store selling a wide variety of
consumer goods.
Features:
a. They are located in the main shopping centre of an area
b. They sell goods on cash basis only
c. They deal in wide variety of goods
d. They operate on the self service principle.
e. The prices of the products are generally lower.
Merits
a)central location
b)wide selection
c)assure greater profit
d)no bad debts
Demerits:
a)require huge capital investment
b)mishandling of goods
c)lack of personal contacts
d)no credit facilities

33.a)Principle of causa proxima: Under this principle, the insurance company will admit
the claim, only if it is established that the damage have resulted directly by an event
which is covered under insurance.
b)Principles of utmost good faith: Contract of insurance is a contract of
‘uberrimaefidie’, ie, a contract which requires utmost good faith in the case of both the
parties. It means that both the parties are required to make full disclosure of all the
facts.
c)Principle of mitigation of loss: According to this principle, the insured should take all
reasonable steps to reduce the loss as a man of ordinary prudence would have taken in
his own case, if it were not insured
d)Principle of Contribution: Under this principle, if the insured has taken a double
insurance, he is eligible to receive a claim only up to the amount of actual loss suffered
by him. If the insured claims full amount of loss from one insurer, he is not eligible to
get any amount from other insurers. This is not applicable in the case of life
insurance.

Prepared by:Sandeep Kumar N V                          
HSST Commerce,Katukukke HSS Kasaragod
Mob:9496357371,E mail: 
sandeepneelian@gmail.com

mailto:sandeepneelian@gmail.com

